Medway Proxima
A referral management and treatment
pathway solution

Medway Proxima is
an electronic referral
management and treatment
pathway solution that links
seamlessly to the NHS
eReferral system.
As a solution it is modular, cost-effective and can be
configured to handle all aspects of the patient journey.

Users of Medway Proxima include:
•

CCG referral management services - helps CCGs manage bookings from GPs more efficiently,
reducing paper referrals and improving visibility of other local non-hospital-based service
providers.

•

Independent treatment centres, clinics and community hospitals on a smaller budget –
the Proxima eReferral module enables the publication of services to the eRS national
system. The full Medway Proxima solution supports the end-to-end patient journey, including
treatment pathways, clinic management, onward referrals, correspondence, clinical records
and electronic discharge.

Real-time bookings

Mobile capability

A powerful scheduling module is at the heart of
the main application, allowing ease of booking
management for both electronic and manual
bookings, including linked appointments. The bidirectional interface means appointments can
be synchronised in real-time with existing clinic
management solutions.

Patients can check in for their appointments via the
Proxima self-check-in kiosk.

Referral management

Our tried and trusted deployment methodology means
that implementations typically take less than 12 weeks.

Medway Proxima provides both built-in and
customised electronic patient clinical records for
consultations and operative procedures. These
can be sent direct to a GP or referrer as part of
electronic discharge documentation.
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Medway Proxima also supports mobile devices and is
accessible on tablets and mobile phones.

Fast implementation

Features

Benefits

Designed and developed with partners
from across healthcare, Medway Proxima
offers a rich set of features:

•

Supports new models of care

•

Optimises patient flows in and
between primary and secondary care

•

Direct e-referral service booking

•

•

E-referral management from
appointment through to
consultation and beyond

Improved resource planning and
scheduling

•

Reduces administrative effort and
costs

•

Integrated assessment, outpatients,
day cases and diagnostics

•

Provides accurate and relevant
patient-centric information

•

Sophisticated patient pathways

•

•

Electronic discharge summaries

Maintains compliance with NHS
Digital systems at all times

•

Document attachment for referrals,
scans, clinical notes, etc.

•

Provides cost-effective integration
with eRS

•

Resource management including
equipment and consumables

•

Can be accessed remotely from any
mobile device

•

Electronic patient records

•

Referral verification management

•

Rules-based scheduling

•

Private patient management

•

Contract and financial management

•

Recording of treatment notes

•

NHS reporting including datasets

•

Multi-campus, supports multiple
clinics or centres from a single onsite or hosted installation

•

Bi-directional interface which
provides the ability to synchronise in
real time appointment bookings with
other solutions

•

Patient self-check-in kiosk

•

Mobile device supported application

Proxima handles on average 7500 eRS
appointments per week and 1071 per day,
across all clients.
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System C is the UK’s leading health and social care supplier,
providing solutions to integrate services across whole
care communities.
Our product range includes:
• PAS/EPR
• Maternity
• Clinician resource
management system
• Kiosk
• Emergency department
• Theatre management
• Electronic document
management system

•
•
•
•
•
•
•

e-Observations
Clinical collaboration
Noting
Orders
e-Prescribing
Secure messaging
Child Health

•
•
•
•
•
•

Patient portal
New models of care
Shared care
Adults’ and children’s social care
Analytics
e-Referrals and treatments

We are part of the System C & Graphnet Care Alliance, a strategic
partnership making integrated health and social care a reality.
Our solutions use leading edge technologies – such as wearables, instant messaging, the
Cloud and AI – to radically improve services and the way care professionals and patients
interact together.
We are proud to be British. All our products are designed
by care professionals specifically for use in the UK
Our health and social care platform is fully integrated
and interoperable
Our products deliver improved patient outcomes and
clinical and financial benefits
We have a proven deployment record - e.g. our Medway PAS/EPR has been
deployed to 23 Trusts, each on time and without incident
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